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Sub: Letter or Appreciation

March 22, 2010

Dear Nikunja and Dharmaraj,

I would like to take this opportunity to express my heartfelt thanks to
you for your very active and aggressive role in our recent upgrade to the
latest version of Lotus Notes and Domino Infrastructure spread across the
country. The IT Manager and our management have also asked me to pass
on their sincere appreciation for your efforts in supporting us in this
important project.

Your skills and speed in deployment and application of corrective measures
to get rid of the issues, which SHCIL's messaging system had are noteworthy
Your approach and attitude towards the goal of completion of project within
deadlines was very much appreciated by our management and technical
persons handing the HUB locations. Also the project planning skills exhibited
and extra effort put by you during data center shifting from Vikhroli to Mhape
which allowed seamless business function was a wonderful experience.

On both a professional and a personal level, I really appreciated the time that
we were able to spend together for fun and reflection during project down
times. I certainly learned a lot about the unique aspects of messaging
infrastructure pertaining to our organization.

Again, thanks so much for your enthusiastic participation in our project. I

have no doubt that it would not have been the success that it was without
your presence.

Very sincerely,

&MUMWHnIdmg Corporation of India Limited
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